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1. Important Information of Taxpayer Forgot Password 

Copyright © 2016 Income Tax Department

• PAN should be registered on TRACES.

• Pan details entered while resetting the password must be same as mentioned at the time of registration.

• Amount should be entered in two decimal places (e.g., 1234.56).

• For PAN holders, user id will be PAN Number only.

• Success message will be displayed. Email will also be sent at registered email id intimating the change of password. 
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2. Brief Steps on Taxpayer Forgot Password
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• To reset the password at TRACES, Taxpayer need to click on “Forgot Password” under “Login” tab.

• Step 1: Taxpayer need to provide User id (PAN Number),Date of Birth , Name (First, Middle and Surname). In case PAN 

Details provided as per PAN card are shown as invalid on TRACES, then please verify the PAN details from 

www.incometax.gov.in.

• Step 2 : Taxpayer is required to enter value for either Option 1 or Option 2 or Option 3. 

✓ Option 1: Details for Security Question & Answer. 

✓ Option 2: Details from Form-26AS/Annual Tax Statement and Form 16/16A provided by the deductor.

✓ Option 3: Details of self assessment tax, advance tax or Details can be filled from the challan paid by the Taxpayer for Self

Assessment Tax, Advance Tax, TDS on Property, TDS on Rent, TDS on Payments to Resident Contractors and Professionals

and TDS on Transfer of Virtual Digital Asset.

• Step 3 : User can reset the password.
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3. Pictorial guide on Taxpayer Forgot Password 

Copyright © 2016 Income Tax Department

Click on “Continue” to proceed further

Click on 

Continue to 

proceed 

further.
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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Home Page will be displayed 

Click on ‘Login’ on 

TRACES home page and 

login as Tax Payer
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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Click on “Taxpayer”. Then Click on “Forgot Password”

Click on 

Taxpayer 

Click on forgot 

password
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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Step 1:User Details - Forget Password

For more details 

on any screen 

click on Help 

icon
Enter User ID, 

Date of Birth and 

Name

Click on help 

icon next to each 

field for more 

details

Fields marked by 

asterisk are 

mandatory

Enter Verification 

Code

Click on 

‘Proceed’ to 

continue
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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Provide values for either 

Option 1 or Option 2 or 

Option 3

Option-1: Enter Security 

Question and Answer

Option-2: Enter TAN of 

deductor who has 

deducted TDS from the 

Tax Payer from April 1, 

2011 onwards and the 

deduction details

Option-3: Enter challan 

serial number and amount 

for the selected 

assessment year

Click on ‘Next’ to 

continue

Step 2: Forgot Password- Enter the Validation Details for either Option 1 , Option 2 or Option 3



9

3. Pictorial Guide for Reset the Password. (Contd.)
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Step 3: Taxpayer is required to create a new password
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THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2)  For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on 

TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers

Toll Free Number - 1800103 0344 

Land Line Number - 0120 4814600
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