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1. Important Information of Taxpayer Forgot Password

PAN should be registered on TRACES.

Pan details entered while resetting the password must be same as mentioned at the time of registration.
Amount should be entered in two decimal places (e.g., 1234.56).

For PAN holders, user id will be PAN Number only.

Success message will be displayed. Email will also be sent at registered email id intimating the change of password.
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2. Brief Steps on Taxpayer Forgot Password

To reset the password at TRACES, Taxpayer need to click on “Forgot Password” under “Login” tab.

Step 1. Taxpayer need to provide User id (PAN Number),Date of Birth , Name (First, Middle and Surname). In case PAN
Details provided as per PAN card are shown as invalid on TRACES, then please verify the PAN details from

www.incometax.gov.in.

Step 2 : Taxpayer is required to enter value for either Option 1 or Option 2 or Option 3.
Option 1: Details for Security Question & Answer.
Option 2: Details from Form-26AS/Annual Tax Statement and Form 16/16A provided by the deductor.

Option 3: Details of self assessment tax, advance tax or Details can be filled from the challan paid by the Taxpayer for Self
Assessment Tax, Advance Tax, TDS on Property, TDS on Rent, TDS on Payments to Resident Contractors and Professionals

and TDS on Transfer of Virtual Digital Asset.

Step 3 : User can reset the password.
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3. Pictorial guide on Taxpayer Forgot Password

Click on “Continue” to proceed further
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)

\\')/ TDS | TRACES

Cemtralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Home Deducton Tax Payer
Login Click on
m View Form Taxpayer
Login
Regisler a5 Mew Usar Annual Tax Stabement available on TRACES pon sl will have the following data fiom AY 2023-24 omeards:

* Details of Tax Deducled a1 Source

* Details of Tax Deducted at Sowrce for 156G / 15H

ssaction under Proviso to secion 1948/ First Provise to swb-secion (1) of section 154R Proviso to sub-section(1) of section 1945
ad 3l Source wis 194145 1948 / 194047 1545 (For SellerfLandlord of Propesty/Confracton and Professsonalsd Seller of Vidual

Forgot Password

Quick Links Click on forgot

TOS CPC Communications password

e T T Snsacions under Provies Lo sub-saction (1) of saclion 1945 as par Form-260E (For Saller of Virtual Digital Assal)
Statement * Deetails of Tax Collected a1 Source
* Details of Tax Dedecled at Source w's T94A7 1948 159215945 (For BuyerTenant of Propery /Person making payment bo contraciors or
Frofessicnals ¢ Buyer of Virdual Digital Asset)
* Dedails of TransactionsDamand Paymenis undar Proviso o sub-section (1) of seclion 1945 as per Form 260E (For Buyer of Virtual Degital Assal)
View TDS § TGS Gredit * TODSTCS Defaulls

* TDSTCS Refunds

a-Tuborals

Rates and Tables

Forms
TOS on Sale of Pr = Fordata prior to AY 2023-24, there would be no change in display. Click hee fo know more. NEW!

TOS on Sale of Property - Demand m Registration and Login
Paymeni

Right 1o Information m Form 260826002600 comrection
Senices u Aggregate TDS Compliance Report download
 View and edit profile

m Provwide Feedback

u Request for Resolution

Customer Care
Toll-Free 1200 103 0344
E 0120 4314600

T
h 0120 4516105

[+] contactusg@tdscpc govin

Hawve a Grievance ¥

Viewr more lo view E-Tulorial for raising a
Grigvancs Onlime

New FAQS View more

u Dediucion
m Tax Payer
m General

Copyright © 2016 Income Tax Department




3. Pictorial guide on Taxpayer Forgot Password (Contd..)
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Forgot Password Step 1 ---- Step 2 ---- Step 3 For more details

on any screen
click on Help
icon

User Details

User Id™ ] ]

IS

Enter User ID,
Date of Birth and
Name

Date of Birth / Date of Incorporation® ]
(dd-mmm-yyyy; e.g., 12-Dec-1580)

—Tﬁ \

Last Name / Surname™ | Click on hel

4 ick on help
First Name l icon next to each
Middle Name

field for more
details

Verification Code
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¥  Click to refresh image

. .

Enter Verification
Code

Enter text as in above image™

Click on
‘Proceed’ to
continue

Proceed
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3. Pictorial guide on Taxpayer Forgot Password (Contd..)

Forgot Password Step 1 —--- Step 2 ——--- Step 3
Validation Details

Provide values for either
) rPlease enter values for either Option 1 or Option 2 or Option 3 Option g‘)g{ig]pgon 20r

Dption 1

Security Question What is the yvear of yvour graduation?

Answer /Option—_l: Enter Security
—_— \Questlon and Answer
Dption 2

TAN of Deductor

) Option-2: Enter TAN of
deductor who has

deducted TDS from the
Select— Select— w 3} Tax Payer from April 1,

Type of Deduction

Month-Year

TDS S TCS Armount ()

2011 onwards and the
deduction details
Dption 3
Assessment Year Selmct - Option-3: Enter challan
Challan Serial Number @) serial number and amount
for the selected
Amount (T) '3.."

assessment year

I In is: mendaboey bo fill 8l values in either Option 1 or Option 2 or Opdan 3

Click on ‘Next’ to
continue

MNext >
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3. Pictorial Guide for Reset the Password. (Contd.)

Forgot Password — Step 3: New Password Details

Forgot Password Step 1 ——-- Step 2 -—— Step 3
MNew Password Details Enter same

B password in both
New Password @ password fields

Confirm New FPassword™

< Back Submit
el —

Click on “Submit’ to set
new password for your
TRACES account

Click on “Back’
to go to Step 2

Forgot Password — Success Message

Success message will be

displayed. Email will also be sent
to your registered email id
Pa ord changed successfully? intimating change of password

You may now legin te TRACES.

Login

Click here to login
to TRACES using
new password
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THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on
TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600

Copyright © 2016 Income Tax Department 10




